
I n n o v a t I v e  
IT & TelecoM soluTIon    
                Provider

Panoptic Technology provides a range of IT and 
Telecoms services to businesses of all sizes across 
all sectors. our focus is on giving control and 
flexibility back to you, the client; providing a full 
range of communications services to meet your 
needs now and in the future.



our approach is different to other service providers – we aim to work in partnership with you. In our experience there is no 
‘one size fits all’ solution. We work to understand your specific requirements and then apply our knowledge and experience 
to ensure the right technology is put in place for your business. 

Integral to our partnership approach is our belief in offering the same top class service levels to all businesses regardless of 
size. Through the unique combination of our technology, experience and service we aim to help your business succeed.

IT and Telecoms Services

Voice
Panoptic Technology provides a full range of telephony services 
to meet the needs of all types of business. our services include:

•	 	Traditional	Voice	-	standard	landline	phone	systems	including	
IsDn2, IsDn30, and analogue lines. 

•	 	IP	Voice	-	telephony	(and	multimedia)	delivered	over	the	
internet bringing reduced costs, scalability and flexibility

•	 	PBX	(private	branch	exchange)	or	switchboard	-	provides	
connections between a large number of telephone lines within an 
organisation, including facilities such as conferencing calls without 
the need for separate equipment

•	 	Voice	Recording	-	reliably	record,	safely	store	and	effortlessly	
playback all calls

•	 	Mobile	Solutions	-	we	can	deliver	your	mobile	telephony	
whatever your chosen mobile provider. 

Data Management
•	 	Hosted	Co	Lo	-	hosted	colocation	facilities	provide	you	with	

peace of mind that your data centre is hosted securely, with 
minimum cost and complexity to you, and is scalable to meet 
your future needs

•	 	VDC	(Virtual	Data	Centre)	–	provides	improved	resilience	over	
traditional server technology and enables increased business 
agility, faster deployment times and reduced Total cost of 
ownership; as well as improved business continuity and 
disaster recovery

•	 	Desktop	Support	-	Support	for	your	business	anytime,	
anywhere, from any device. 

Network Services
Panoptic Technology delivers and supports a range of data services 
across	the	UK	and	worldwide.	By	engaging	with	the	best	underlying	
carriers, combined with our long term local relationships globally, 
we have earned the reputation of being able to deliver network 
connectivity into the more challenging destinations on time and 
within budget.

•	 	Internet	Products	–	ADSL,	Leased	Line,	and	EFM	

•	 	Dedicated	Bandwidth	-	Where	more	secure,	reliable,	and	faster	
connectivity is required between two or more locations

•	 	Managed	Data	Networks	-	ensuring	multiple	locations	work	
seamlessly together and helping you achieve cost savings.

Telecoms and Technology Consultancy
Panoptic Technology offers expertise in examining and reporting 
on a wide range of IT and telecoms based services. our experience 
allows us to act independently on the customer's behalf to inspect, 
advise, negotiate, provision and deliver on all aspects of your IT and 
Telecoms estate.

Trading Floor Specialists
Through our decades of experience working within the finance 
market, Panoptic Technology provides a range of managed 
services	specifically	tailored	for	the	Trading	Floor.

our supplier agnostic approach allows us to propose the most 
suitable	Voice	Trading	Platform	to	meet	our	clients’	demands	and	
budgets. combined with our ability to integrate between traditional 
TDM	voice	and	our	own	leading	edge	SIP	Trader	Voice	platform	
(www.siptrader.com),	PanOptic	Technology	has	a	unique	Trader	
Voice	offering	that	is	radically	changing	the	Trader	Voice	Market.

Unified Communications
Being	in	a	position	to	enable	your	staff	to	work	wherever,	
whenever, and however they need to, puts your company in a 
much stronger position and quite likely ahead of your competition, 
through cost savings and increased productivity.

At	PanOptic	Technology,	we	hold	strong	relationships	with	a	
whole portfolio of solutions suppliers.  We also provide full project 
management from the initial discussions through to user profiling, 
implementation & training.  

About Us
Our	fundamental	belief	is	to	offer	the	best-in-market	solutions	and	
to provide the most appropriate technology for each individual 
business. no company is the same; it is our job to understand 
the specific needs of the business and to apply the right mix of 
solutions for each organisation.

using the right technology, applied in the right way, at the right 
time and at the right price, we enable businesses to simply get on 
with what they do best!

Interested to find out how we could help you?  
Contact us on +44 (0) 203 651 9270, or email  
info@panoptictechnology.co.uk


